Netflix parents’ guide: what is it and is it safe for kids?

NETFLIX

Families are replacing regular television in favour of streaming services — and Netflix
is one of the most popular choices. And with good reason: it offers a vast array of
content, ranging from classic films to the latest TV box-sets and from gritty grown-up
thrillers to child-friendly cartoons.

Over the past few months, Netflix has rolled out several new features to help families
have safer, more enjoyable streaming experiences.

So, do they work? Here’s what parents and carers need to know about the video-
streaming pioneer.

Digital parenting advice straight to your inbox

Click here to sign up to our parents’ newsletter, packed with advice,
resources, articles, activities and guides to the most popular apps and games

What is Netflix?

Netflix is the most popular streaming service worldwide, with more than 167m
subscribers, although newer arrivals such as Amazon Prime Video, Disney+ and
Hulu have started to challenge its monopoly.
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Subscriber can stream an array of films and TV shows on their smartphone, tablet,
laptop, smart TV or games console via the internet for a monthly fee of between
£5.99 and £11.99, depending on features and streaming quality.

You can create up to five users with one subscription, each controlled by a
password-protected master account.

Why is it so popular?

Netflix — and other streaming services — have completely changed the way we
consume TV, allowing us to watch anything, anywhere, any time we want. The
content that appears in your feed will be curated by Netflix depending on your
viewing and rating history, making it easier to find entertainment you’ll like.

As an early adopter of the internet streaming model, Netflix has amassed a large
entertainment catalogue — from the blockbusters we all know and love to its own
original productions.

Many of these original productions — such as Tiger King, Stranger Things and 13
Reasons Why — have turned into cultural phenomena in their own right, becoming
the most-talked about shows within days (or hours) of their release. As these titles
are exclusive to Netflix, people might be incentivised to get a subscription to avoid
FOMO (fear of missing out).

What'’s it like for children and young people?

There’s masses of content on offer for children of all ages — although depending on
your view, not all of it is necessarily good-quality fare.

If your child is using a dedicated ‘Kids’ profile (more on that below), they’ll be able to
browse by character as well as by film or TV show. This makes it very easy for them
to jump straight into their favourite Horrid Henry episodes or seek out that new Lego
movie.

There are Netflix Originals aimed specifically at kids, including the superb adaptation
of A Series of Unfortunate Events plus big names such as Skylanders Academy and
Trollhunters. And of course there are plenty of great films including, at the moment,
some brilliant Studio Ghibli offerings.

In short, there’s certain to be something for everyone, from pre-schoolers right up to
older teenagers. Choosing between them all might be the tricky part.

Will my child be able to access inappropriate
content?

With such a vast range of content available, some parents might be concerned that
their children could stumble across content they shouldn’t be watching. Fortunately,
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Netflix gives parents the opportunity to customise what content they want their
children to have access to.

Each title on the UK version of Netflix has been rated by the British Board of Film
Classification (BBFC) using its regular rating system — U, PG, 12, 15 and 18 — to
determine what audience the title is suitable for. You can customise which of these
ratings you want each individual user to have access to.

Here’s how to enable this feature:

« Sign in to your Netflix account and select ‘Account’ from the drop-down
menu in the top-right corner. You can do this on mobile, but the browser
version of the ‘Account’ page is easier to navigate.

« Scroll down to the ‘Profile and Parental Controls’ section and select the
user you’d like to customise.

o Click ‘Viewer Restrictions’, adjust the slider as shown below to set your limit
and then hit ‘Save’.
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Alternatively, you can use the ‘Kids’ profile that comes with your account, where the
rating limit is set to PG by default.

What other safety features are available?

Age ratings aside, there are several other ways you can make each family member’s
Netflix user safer and more tailored to their needs and sensitivities.

Profile lock:
You might be thinking: what'’s the point of restricting your child’s account when they
can just click on yours instead? That's where the profile lock function comes in

handy.

From the same ‘Account’ section mentioned above, you can also protect each
individual user with a four-digit PIN code so that only the intended person can


https://www.bbfc.co.uk/about-classification/classification-guidelines
https://parentzone.org.uk/files/netflix-viewing-restrictionspng

access it. This can be a great help if you’re concerned about your child stumbling
upon adult content or if you want to avoid family members overwriting each other’s
progress on a TV show.

All you need to do is to select the user you want to PIN-protect, click ‘Profile Lock’

from the menu and type in your preferred code. Remember to click ‘Save’ before
exiting!
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Title restrictions:

You can also prevent specific films and shows from appearing in your child’s feed —
even if they’re within the allowed age rating bracket.

If there are certain titles that you believe your child might react strongly to or find
upsetting, you can easily weed them out with Netflix’s ‘Title Restriction’ tool, which is
available from the same ‘Accounts’ section as above. Simply type in the name of the
film or show and click it from the drop-down menu to keep it from appearing on their
feed. Don’t forget to hit ‘Save’.

Netflix - Title restrictions.png
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Is there anything else that parents need to know?

Netflix more or less invented the term ‘binge-watching’ — streaming many episodes in
quick succession — and this was in large part due to its autoplay function.

Finish each episode and the next one will automatically be queued up; after a brief
countdown, it will then kick into life without you needing to do anything. This can
make it difficult to keep track of how long you’ve been in front of the screen. You can,
however, turn off this feature from the ‘Account’ section if you choose.

Netflix: the Parent Zone verdict

As a video-on-demand service, Netflix can’t really be faulted. It offers a huge amount
of quality films and TV shows, many of which aren’t available elsewhere, and is
regularly updated with new content to keep you coming back for more.

It's well-priced — particularly if you’re not bothered about 4K or using it on lots of
devices — and flexible too, with the option to watch it on your phone and to download
shows for offline viewing.

We’re similarly enamoured from a parents’ point of view. The ability not just to create
different user profiles but also to customise them by age rating gives you complete
flexibility to choose how little or how much access you give your child to the full
Netflix catalogue.

At the same time, it's simple enough that even young children can easily navigate
around and choose their favourite shows, while little touches such as the ability to
set child-friendly profile pics all add to the appeal.
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Part of the fun of watching television is the sense of togetherness you get when
other people are watching too.

As we grapple with COVID-19, a lot of us will be turning for light relief to our favourite
TV shows and films. But streaming services don’t always give the sense of
community we once got from watching terrestrial TV all at the same time.

As a result, people have leapt gratefully onto Netflix Party: a way to synchronize
your viewing with other people.

What is it?

Netflix Party is a Google Chrome extension which promises “a new way to

watch Netflix with your friends online”. While the extension has been around for a
while, it's become much more popular in recent days, as people have found
themselves increasingly cut off. As cinemas, theatres, bars and restaurants shut
their doors, Netflix Party allows you to sync your viewing with other people and
provides a ‘group chat’ function so you can all comment on what you're watching.

How does it work?

It's a Google Chrome extension, a small software program that customises your
browsing experience - in this case, enabling you to watch your favourite show with
your friends and family on desktop computers and laptops.

To download it, you need to either to create or login to your Google account, then
visit the Netflix Party website and click ‘Install Netflix Party’ in the top right-hand
corner - or alternatively, go to the Chrome Web Store and search for it.

Once you’ve added Netflix Party to your Chrome browser, log in to your Netflix
account and click on the show or film you want to watch.

Click on the NP logo in the top right-hand corner of your browser. You'll see a drop-
down menu.

Click on ‘Start the party’ and it will give you a shareable URL that you can circulate
with your party guests.

Is it any good?

The extension is easy to download and use, so even less tech-savvy members of the
family can enjoy it. It offers the chance to watch great shows and movies with others,
even when you're apart.

On the downside, the user interface, particularly the chat function, only works for one
user at a time - so if several of you are watching on the same device, only one
person at a time can pitch in with comments. You can, however, have multiple
members of the same family signed in one account, but on different devices — there'’s
no need to have an account each.
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Is it child-friendly?

Whether or not a child can install Netflix Party will depend on what version of
Chrome they’re using. The Child version — which is the one accessed via Google’s
Family Link service — doesn’t allow extensions, so Netflix Party will be off limits to
those using it. If a child is on the standard version of Chrome, however, there’s
nothing stopping them installing it.

Although you have to be sent the access link to join a Netflix Party, anyone with the
link can copy and distribute it. And because the extension also works on Netflix’s
child-friendly version of the platform, a child could potentially use the chat function
with others who've gained access to the viewing event, without their parent’s
permission.

It's important to discuss with your child that they should always think before they
share - and to stay vigilant about who they are talking to online.

Setting boundaries around who'’s allowed to join a Netflix Party will add some family
reassurance that only selected individuals can take part in the fun.

Worth it?

Netflix Party does require a Netflix account. And it’s a bit frustrating if several people
are using the same device and each of them wants to comment.

Given the current coronavirus crisis, though, Netflix Party is a helpful way to stay in
touch with friends and family without constantly having to force conversation —
particularly your children are old enough to be using the full version of Chrome. In
these difficult times, it's an easy way to do something relaxing and fun together.
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